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Top performers of 
2023



85,276
TOTAL CONSUMER RELATIONSHIPS MADE WITH PRO+ AGENTS



$7,119,902
TOTAL COMMISSIONS (INCLUDING UNDER CONTRACT) SO FAR...



790
TOTAL TRANSACTIONS (INCLUDING UNDER CONTRACT) SO FAR...



1. Iron Valley Real Estate of Central MD (18.7%)
2. Maceri Home Group (12.5%)
3. Totally About Houses (9.0%)
4. The Misty SOLDwisch Home Selling Team (8.5%)
5. The Novak Team (7.1%)

TEAMS WITH BEST CONVERSION



1. Kelly Ulecki - Tidal Realty Partners (7 days)
2. Kenin Warden - The Cooley Real Estate Group  (11 days)
3. Kristin Arledge - Luxury Collective (12 days)
4. Ryan Mills - Tidal Realty Partners (12 days)
5. Keooudone Munesy - Expansion Group (13 days)

FASTEST CLOSES



1. Giovanna Fernandez - LRF Group ($4,000,000)
2. Samantha Cruz - Fred Sed Group  ($3,948,000)
3. Kristin Arledge - Luxury Collective ($1,500,000)
4. Gloria Gruszka - Expansion Group ($1,500,000)
5. Dale Kellett - The Novak Team ($1,450,000)

HIGHEST INDIVIDUAL CLOSINGS



1. Michele Teague - Stephen Cooley Real Estate ($39,900)
2. Hanna Smith - Lamica Realty ($50,000)
3. Elijah Aguilar - Levi Rodgers Team ($50,000)
4. Matt Veronica - Klaus Team ($50,000)
5. Joe Robb - Knipe Realty ($55,000)

LOWEST PRICED CLOSINGS



BIGGEST GAP BETWEEN LISTING PRICE AND CLOSING PRICE





Eddie Chang  
The St. Germain Group





Gloria Gruszka  
Expansion Group





Marian Maher  
Landro Fox Cities Realty



OJO Pro+ 
Facebook group





Pro+ leaderboard



OJO Pro+ top-performing teams



Lead routing



Lead routing
You must go into 
Settings and toggle ON 
for these preferences



Best practices & 
call recordings



Inbound vs. outbound

When we make a call:
● They are not expecting us
● Focus on making a positive first impression, with a big smile on our 

face, high energy, and coming from a place of service

When we get a call:

● We may not be prepared 
● We often say “How can we help you?”
● Some agents even start from a defensive place



Anchoring

26



Call recording



How to win them over quickly while establishing trust and rapport:

● Have a big smile on your face
● Be enthusiastic and friendly
● Bring the energy
● Introduce yourself and tell them why they are being connected to you and that you are excited to help 

them
● Give them what they want 
● Don’t start peppering them with questions
● After you set an appointment, tell them again who you are and that you will text them all your contact 

information as soon as you hang up
● Send them a video via text – “Hi! I just wanted to put a face with my name so when we meet, you’ll know 

who to expect, I look forward to helping you.”





Brandon Napolitano
Team Lead | ChuckTown Homes

Emily Dingler
Director of Operations | Michelle Humes Group

Pro+ panel

Tez Bowie
Agent | ChuckTown Homes




